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Thermal Controlled Procedure Pad 

 

DIRECTIONS FOR USE 

1. The Thermal Controlled Procedure Pad 

is a sealed electrical device.  Before use, 

inspect the pad to ensure that the surface 

has not cracked from wear and that the 

cord is in proper condition.  If the surface 

is cracked, do not use the unit. 

2. The pad should be plugged into a 

110VAC outlet. The indicator light on the 

unit should come on.  Once the pad 

reaches the optimum temperature range, 

the green light may cycle on and off.  This 

is normal operation. 

 

IMPORTANT  

 Whenever the pad is plugged in, it will 

start to heat, however, the thermal mass 

of the unit will initially lag behind the 

heater.  Therefore, it will heat beyond its 

operating range in the first cycle. An 

animal should not be placed on the unit 

during this initial conditioning period.  

Allow the pad to cycle for 

approximately 30 minutes before 

placing an animal on the pad. 

 

3. Before using the pad each day, you must 

check its temperature to ensure that it is 

operating properly.  To do so, be sure to 

wait 30 minutes after plugging in the pad. 

To check the temperature, lay the probe 

of a shop thermometer on top of the 

thermal pad and cover it with a towel or 

cloth. Do not use the pad if the 

temperature exceeds 103.5ºF. Do not 

use an infrared thermometer to check 

the temperature. 

4. To clean the pad, use any household 

cleaner that is safe for plastics. 

5. Do not suspend or move the pad with it 

hanging by its cord. 

 

CAUTION 

DO NOT LEAVE IMMOBILE ANIMALS 

UNATTENDED ON THE PAD.  If an animal is 

immobile, check the pad often to ensure 

that localized spots are not overheating.  

If the animal is mobile, allow space for 

the animal to get on or off the pad at its 

own discretion. 

 

DO NOT USE A TOWEL between the 

thermal pad and the patient.  It is 

recommended that any insulating layer 

such as a towel not be used to cover the 

pad since any such layer will decrease 

the heat flow from the pad to the patient.  

In addition, if the intermediate layer 

becomes wet with urine or other fluids, 

the thermal pad sensors may detect a 

drop in temperature in that area and 

attempt to compensate for the heat loss 

with the result that other areas of the pad 

could overheat.  The same situation 

could occur with fluids on the pad 

therefore it is recommended that all fluids 

be wiped up from the pad as quickly as 

possible. 

 

DO NOT CARRY THE PADS BY THE CORDS. 
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LIMITED WARRANTY 

Each Thermal Controlled Procedure Pad is 

covered by Prairie Pet Product LLC’s (PPP) 

3-year limited warranty.  Subject to the terms 

contained herein, all units are warranted to 

be free of material and workmanship defects 

for a period of 3 years from the original 

purchase date. 

For three years from the date of its original 

purchase, PPP will, at its option, repair or 

replace your product subject to the 

requirements set forth in this warranty.  You 

will be responsible for shipping costs to 

return a product for its inspection to 

determine if the product is entitled to 

warranty coverage.  Any product not meeting 

the requirements for warranty coverage will 

be shipped back to you freight collect.  PPP 

will not repair or replace products under 

warranty that have been damaged due to 

abuse, damage by animals such as gnawing, 

or carrying the units by the cord. 

During the first year of the warranty period for 

any product entitled to warranty coverage, 

PPP will ship the repaired or replaced 

product at no cost to you. 

During the second and third years of 

warranty coverage, PPP will inform you of a 

pro-rated cost to repair or replace the unit.  

This will be equal to the cost of the repair 

times the number of months from purchase 

divided by 36. You will be responsible for the 

costs of shipping the unit to and from PPP. 

Any such units repaired or replaced will be 

subject to the warranty assigned to the 

original unit. 

NO OTHER WARRANTY IS EXPRESSED 

OR IMPLIED.  PPC SPECIFICALLY 

DISCLAIMS THE IMPLIED WARRANTIES 

OF MERCHANT-ABILITY OR FITNESS 

FOR ANY PARTICULAR PURPOSE.  IN 

THE UNITED STATES, SOME STATES DO 

NOT ALLOW THE EXCLUSION OF 

IMPLIED WARRANTIES, SO THE ABOVE 

EXCLUSION MAY NOT APPLY TO YOU. 

EXCLUSIVE REMEDIES 

THE REMEDIES PROVIDED HEREIN ARE 

THE BUYER’S SOLE AND EXCLUSIVE 

REMEDIES.  PPP SHALL NOT BE LIABLE 

FOR ANY DIRECT, INDIRECT, SPECIAL, 

INCIDENTAL, OR CONSEQUENTIAL 

DAMAGES, WHETHER BASED ON 

CONTRACT, TORT, OR ANY LEGAL 

THEORY.  IN THE UNITED STATES, SOME 

STATES DO NOT ALLOW EXCLUSION OR 

LIMITATION OF INCIDENTAL OR 

CONSEQUENTIAL DAMAGE SO THE 

LIMITATIONS ABOVE MAY NOT APPLY 

TO YOU.  THIS WARRANTY GIVES YOU 

SPECIFIC LEGAL RIGHTS, AND YOU MAY 

HAVE OTHER RIGHTS WHICH VARY 

FROM STATE TO STATE.  THIS SECTION 

DOES NOT LIMIT LIABILITY FOR BODILY 

INJURY OF A PERSON. 

 

LIMITATION OF DAMAGES 

PPP’S ENTIRE LIABILITY FOR ANY 

DEFECTIVE PRODUCT SHALL IN NO 

EVENT EXCEED THE PURCHASE PRICE 

FOR THE DEFECTIVE PRODUCT.  THIS 

LIMITATION APPLIES EVEN IF PPP 

CANNOT OR DOES NOT REPAIR OR 

REPLACE ANY DEFECTIVE PRODUCT 

AND YOUR EXCLUSIVE REMEDY FAILS 

OF ITS ESSENTIAL PURPOSE.  
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